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my+ user guide
Welcome to my+, your all-in-one app for managing your employee benefits, including

salary packaging and LeasePLUS novated leasing. This guide will walk you through the key
features and show you how to make the most of my+, anytime, anywhere.

Download the app:

Click the button below to download the app on to your device:

GETITON #_ Download on the
Google Play |l @ App Store

Salary Packaging View

. Submit living expense evidence
« Submit meal entertainment claim
. Benefit evidence history

« View evidence balance

« Future payment schedule

Was

Novated Lease View

« Vehicle details
« Submit claims (Reimbursement /
Pay on my behalf)

« Switch vehicle
« Claim history

my—l— myplus.com.au

DC 1018 V1(03/03/2026)


https://apps.apple.com/au/app/my/id6479281306
https://play.google.com/store/apps/details?id=au.com.leaseplusgroup.myplus

General

Login
1. Launch the my+ app mY+ my+

You'll be taken to the Login screen. Enter your

registered email address (the one linked to your e “ il
my+ account), then tap Next. e e ottt wi e Syt
LeasePLUS, or SalaryPackagingPLUS account before
you can log in. ;
2. Enter password, tap Next to continue. C namssheseneioe >
Cmai\ address >
You'll receive a 6-digit verification code on your — Gasswmd e )

mobile device.

Please enter your password
3. Verify your account: Enter the 6-digit code to “ Setacstam

Complete authentication_ D —— Problem signing into your account?

4. Set your PIN: Choose a 4-digit PIN using the
keypad.

You'll be asked to re-enter the PIN to confirm.

5. Select your employer: You'll be taken to the
Welcome screen to choose which employer to

connect with first. my+ e Choose a 4-digit pin.

R0 @ ©

4

This applies only if you have multiple Code validation
employers with salary packaging. An SMS with a verification code has been

sent to your mobile phone *#** #++ 030.
Please enter the code to continue.

6. Select a service: Choose the service youd like to

access. s s
00:53
This applies only if you have both
novated leasing and salary packaging
accounts registered with my+.
7. Home screen: You're all set— start using the app.
= Salary Packaging
Good morning
my+ © my+ @ |[Em ®
Welcome to my+ Welcome to my+
We notice you have multiple Salary You have both a LeasePLUS and a
Packaging Accounts. SalaryPackagingPLUS account registered
with my+. Future payment schedules View All >
W_hmh Smelevewotldvoullieiteleonpect Please select the account you want to start
with first? using first. You can switch accounts at Next schedule payment
anytime after your initial login.
$1,500.00
e MarCh ol
View details
Customer support

SalaryPackagingPLUS Request a callback
®  Don't wait on the telephone, >

— —

LeasePLUS

@ ©® @ o e

Home Transation Submit  Notifications ~ Maximise



General

Problem signing in

Having trouble signing in?

1. Tap Problem signing into your account? on the
login screen.

2. Review the common login issues listed to see if
they apply to you.

3. If you're still unable to sign in, complete and
submit the form.

Our consultant will contact you to help resolve
your login issue.

Forgotten password:

1. Click on the Forgot password link on the login
screen.

2. Enter your registered email.

A 6-digit verificaion code will be sent to your email
address.

3. Code validation: Enter the 6-digit code to
verify the authentication.

4. Set up your new password and re-enter the
new password.

Note: Your password should be between 8
and 15 characters long and at least 1 special
character, uppercase and lowercase letters, 1
digit and 1 special character.

5. After your password is set, you will be taken
to login screen.

Now, you can sign into my+ again with your
new password.

To continue, go to the Login proccess.

my-+

Log in

( global.citizen@abc.com.au

| Password

N

Please enter your password

Forgot Password

@
—

| Problem signing into your account?

my-+

Login

globalcitizen@abc.com.au >

Password )

(v

Please enter your password

Forgot Password 1

Problem signing into your account?

my-+

Set up password @

Enter new password

Gonfitm new password

X 8 character

a

N

X Uppercase letter
X Lowercase letter
X Numeric character
X Special character
 Passwords match

my-+

Having issues signing in?

You might be having problems logging in

because:

« Your account may not have been created
yet.

« You might be using a different email
address than the one you registered
with.

« Your email address might be typed
incorrectly.

Please let us know your details, so our
consultant can assist you.

First name

Last name

Aoy

mail address

)

Mobile number

G
NN AN

my-+

Forgot Password

Enter your email address

"z \
( global citizen@abc.com.au

Please enter your email address

my-+

123

Check email

An email with a verification code has been
sent to your email address. Please enter
the code to continue.

-]

my+ @

Log in

Password

< globalcitizen@abc.com.au >

Please enter your password
Forgot Password

Problem signing into your account?




General

Change company / Apply for
another lease / Switch services

You can manage your salary packaging and
novated leasing options through the main menu.

1. Tapthe = menu button in the top-left corner
of the Home screen.

2. In the menu panel, you can perform the
following actions (where applicable):

Change company
e If you have multiple salary packaging
accounts, tap Change Company.

e Select the employer account you would
like to switch to.

Apply for another lease
e Tap Apply for another lease to start an

Salary Packaging

Good morning

Christina

Future payment schedules

Next schedule payment

$1,500.00
15 March 2025
View details
Customer support

Request a callback
‘: Don't wait on the telephone,
we can call you!

5:01

Jeremy Clark

SafeCode - NSWH PTY

LeasePLUS

Profile

Do

i§3 Settings

0 Account activities
Q Resources

El Support & feedback

> Logout

my-+

Welcome to my+

We notice you have multiple Salary
Packaging Accounts.

Which employer would you like to connect
with first.

SafeCode - NSWH PTY

SafeCode - Hospital PTY

Change Company
Apply for another lease
< Switch to Salary Packaging )

@ ©® @ o &

Home Transation Submit Notifications ~Maximise

application for an additional novated lease.

Switch services
e Tap Switch to Salary Packaging or Switch

to Novated Leasing to move between
service views.

These options help you easily manage multiple
accounts, leases, or services within the app.

Setup Face ID/password:

You can update your login and security settings
at any time through the app.

1. Tapthe = menu button in the top-left
corner of the Home screen.

2. Select Settings from the menu panel.

3. Toreset password, a verification code sent
to your email address is required.

4. To set Face ID, switch on the button
Alternative access: You can also tap the

Settings icon on the bottom-right corner of the
navigation bar to reach the same options.

Salary Packaging

Good morning
Jeremy

Future payment schedules

Next schedule payment

$1,500.00
15 March 2025
View details
Customer support

Request a callback
‘: Don't wait on the telephone,
we can call you!

@ ® @ o

Home Transation Submit  Notifications

4:33

Jeremy Clarkson

SafeCode - NSWH PTY

SalaryPackagingPLUS

Profile

Do

83 Settings

v/ Cap overview

1 Account activ

Q Resources

II] Support & fee [

[ Logout 2z

Settings

Dark mode

Banner image

Notification settings

Chan

- xx

Switch to

Reset password

Face ID

o

Home

® ® Qa e

Transactions ~ Submit  Notifications | Settings




General information

Update details:

You can update your personal and account
information through the Profile menu.

1.

Access your profile

e Tapthe — menu button in the top-left
corner of the Home screen.

o Select Profile from the menu panel.

2. Update your information

From the Profile screen, you can update the

following:

3. Contact details

4. Authorised representative

o Tap Contact details, then tap Edit to update
your personal information such as preferred
name, home and postal address. (Your PIN

is required for this change). @

e Save your changes when finished.

e Tap Authorised representative to update or
add a person authorised to speak on your
behalf. (PIN is required for this change).

o Tap Edit, make the required changes, then

save.

Note: You can nominate one person to act as
your authorised representative. Authorised
Representatives can request information only.
Changes to your account can only be made by

you (the account holder)

5.

Bank account

e Tap Bank account,
then tap Update to
modify your bank

account details used

for reimbursements or

payments.

e Enter your new account

information and save
your updates.

Note: You can only have one
bank account on your file at
any one time.

Preferred name:
Jezza

Date of birth:
4 Jan 1990

Mobile number:

0491571491

Email address:
Myplus3@salarypackagingplus.com.
au

Home address:
L12, 717 Bourke Street,
DOCKLANDS VIC 3008

Postal address:
L12, 717 Bourke Street,
DOCKLANDS VIC 3008

Email address:

Hammondtest@leaseplus.com.au

Mobile number:

0412 444 1M

il & - 4:33 16 €
Salary Packaging <
Jeremy Clarkson
Good morning SafeCode - NSWH PTY
Jeremy
e r—
Gt
2 Profile
8 Settings
Future payment schedules View All > v/ Cap overview
“ o
Next schedule payment Q) Account activities
s 1,500.00 Q Resources
15 March 2025 [3) support & feedback
View details
[> Logout
Customer support
Request a callback
%  Don't wait on the telephone, >
we can call you!
® @ oy e
Home Transation Submit  Notifications ~ Maximise .
Profile X
e Avatar management
Contact details
o Authorised representative
< Richard Hammond
. Bankaccount
111 BSB number: ***-+23
Account number: **+*++ 78
\ 4
11:22 Wl T @ 3:25 T a
&« Authorised representative Edit = < Bank account Update
3:29 =a .
\ 4 First name: BSB:
| i 223-331
< Contact details Edit Richard
Last name: Account number:
Hammond 845155452
Date of birth Account name:
1Jan 1965 Test test
Relati hip:
Jeremy Robotson atonsnip
Spouse Please note: You can only have one bank

account on your file at any one time.

\ 4

Note: You can nominate one per_

act as your authorised represent
Authorised Representatives can
information only. Changes to you
account can only be made by yo
account holder).

Edit information

=, Update details

/’ Replace

O Delete

X




Salary Packaging e

Select the type of expense X

& Meal entertainment
=

reimbursement
= Salary Packaging .
= Submit Home or self-catered function

W Home functions are special occasions
*  catered for yourself at your home or

SPP How to Submit evidence : :
(Living expense / Meal) Jeremy s |

e novated lease claim to your leasi A A dati Jai
Ir e —— S ——— B’ Accommodation claim

.

Submit your evidence for your existing salary
packaging benefits

Upload your Meal Entertainment receipts
and complete the claim form so your salary

o a Living Expen:
packaging claim can be processed. R orgage, ran, st car, parso

loans, school fees, health insurances,

. . . Future payment schedules View All > sie
1. Tap Submit on the bottom navigation bar.
Submit your receipts and claim against the meal

Next schedule payment entertainment benefits.

2. n th mit screen, tap Meal
© y SUb screen, tap ea s 1'500'00 Meal Entertainment
Entertainment. B rctuding catering and
) 15 March 2025 accommodation claims
3. Select the expense type that applies to your View details
Claim' « Must include a meal for at least 2 people.
4. Follow the on-screen prompts to submit il e
b W e - r r u 1 must state there was a meal.
A p p + Must not be takeaway or food delivery. You
your Clalm- ‘.: Siﬁluj:h2‘?31})‘225)"0‘79’ N must have dined in at a restaurant / café.
all you!
neemee If your claim meets the above criteria, you
. . . . . wn @ @ can proceed or cancel to return to the main
You will receive an email notification once o olel o ” Home - Tansactions  submit | menu.
your claim has been assessed. Home  Transaton Notiicatons  Maximise

C I acknowledge and understand the
claim requirements.

Benefit evidence history

Benefit evidence history |= Filter

= Submit 4D History
1. Tap Submit from the bottom bar on the Home screen. DoNled Iepolng Lo ot e e Torrais e “ e ’
leasing company.
2. On the Submit screen, tap History in the top-right corner. Remote Area Housing
m ViowEvid - 17 March 2026, 09:02 AM
a a n o q ey Ricence Raancs Status: Pendin
e The Benefit Evidence History screen will display your Fsrendne
claims. e Utilties bills
16 March 2026, 06:01 PM
3. Select a status tab (All, Pending, Processed, or Living Expenses Status: Pending
- . . Mortgage, rent, credit card, personal
Rejected) to filter the list. 1o} Ioans, school fecs, healh nsurances,
4. Tap Filter in the top-right corner to refine your results. B Remote Area Housing ey .
5. Select one or more filter options, then tap Show results Submit your recips and lim agains he el Benofits
entertainmen enefits.
to apply ) LivingExpense
Meal Entertainment
. . . Including catering and
6. From the list, tap the claim you want to view. & commosstion caims
2 MealEntertainment
e You will be taken to the Details screen. <!

7.  On the Details screen:

‘ 9 RemoteArea b
Q &

Notifications ~ Settings

@ ®

Home  Transactions

(€]

Submit

e Tap the image file name to view the submitted
evidence attached to this claim.

e If the claim has been rejected, the rejection reason N perete
will be displayed on this screen. Remote Area Housing
Total amount:
Alternative Access: Tap the = menu icon (top-left $500.00
corner), then select Account Activities. 1n7«/0 ;/2022

I
[ 1968667.1773698561614.jpg

The Benefit Evidence History screen will open, where
you can view all your past claims.



Salary Packaging

Future payment schedule

View all future payments

1. Onthe Home screen, in the Future payment schedules
section, tap View All.

2. On the Future Payment screen, scroll to review upcoming
payment dates

e Each row shows the scheduled date and Schedule
Payment amount.

e Tap any date row to view its full payment breakdown.

View My Next Pay

3. After tapping View details on Home screen in the Future
payment schedules section (or selecting the nearest date
from the Future Payment list), you'll see My Next Pay
screen.

e This screen displays all scheduled deductions for your
next pay cycle, including amounts for each benefit.
Pay cycle cut-off date

4. On the Home screen, below the Future payment
schedules, you can view the Pay cycle cut-off dates.

This section shows three key dates in your current pay cycle:

e Current pay date: Your current pay period

¢ Next pay cut-off date: Your cutoff date for your next pay
period

¢ Next pay date: Date of your next pay

= Salary Packaging

Good morning
Jeremy

Future payment schedules View All >

Next schedule payment

$1,500.00

15 March 2025
View details

Pay cycle cut-off dates

B current pay date 12/02
B Next pay cut-off date 20/02
B Next pay date 26/02

Latest transactions

View all !I

@ ® @ Q &

Home  Transactions  Submit  Notifications Settings

Note: This is the cut-off date for submitting claims or making
changes before they’re included in your next pay run. Any-
thing submitted from this date will be included in the follow-

ing pay run.

View evidence balance

1. On the Submit screen, tap View Evidence Balance

2. The evidence balance will be displayed on the screen.

= Submit 4D History

Novated leasing is not available for claims here.
Please submit your novated lease claim to your
leasing company.

m View Evidence Balance

Submit your evidence for your existing salary
packaging benefits

Living Expenses

B Mortgage, rent, credit card, personal
loans, school fees, health insurances,
etc

¥

Remote Area Housing

Submit your receipts and claim against the meal
entertainment benefits.

Meal Entertainment
&  Including catering and
accommodation claims

i ® Q @

Home  Transactions | Submit | Notifications ~Settings

e

Future Payment

2024

SEP Schedule Payment

15 $2,456.41

SEP Schedule Payment

30 $2,456.41 2

oct Schedule Payment

15 $2,456.41

oct Schedule Payment

>
31 $2,456.41
Nov Schedule Payment

15 $2,456.41

< My Next Pay

The following scheduled deductions are in
place for your next pay.

MAR Schedule Amount

15 $1,500.00 -
Benefit Name Amount
Mortgage $300.00
Remote area mortgage $250.00
interest
Remote area fuel 150.00
Novated Leasing $650.00
Non-taxable item 1 $100.00
Share $40.00
Administration Fee $10.00
Total $1,500.00

Evidence Balance X

SPP - Living Expenses (No

7, .|
6sT) $7,250.00
SPP - Meal Entertainment $276.00
SPP - RAH (No GST) $500.00



Novated Leasing

Vehicle lease details & expiry date

To view important information and key dates related to

your vehicle lease:

1. Tap Details in the upper-right of the My Leases
section on the Home screen.

2. The My Leases screen will open, showing a list
of information categories for your current vehicle
lease.

e Tap any category to open and view its
detailed information.

On a details screen, swipe left or right to quickly
move between other information categories without
returning to the main list.

Submit claims (Reimbursement /
Pay on my behalf)

You can submit your claims in two ways:

¢ Reimburse me: You have already paid the invoice
and would like to be reimbursed.

e Pay on my behalf - You want LeasePLUS to pay
the invoice directly.

Reimbursement:

1. From the Home screen, tap the Submit tab at the
bottom of the screen.

2. Tap Reimbure me or Pay on my behalf to
proceed further.

3. Then, tap Confirm to acknowledge the
declarations on the same screen.

4. Select the relevant expense type for your claim.

5. Follow the on-screen prompts to complete the
4-Step process.

Good morning

Christina

My Leases

=

LeasePLUS

Details >

Subaru Impreza

Registration AV0644
Start date 05/12/2020
Expiry date 01/08/2025
FBT value $17,500.00
Budgeted kms $10,000

Residual value inc. GST

@ ®

Home  Transation

Good morning

Christina

!-

$11,077.52

®

Submit  No

LeasePLUS

& My Leases

= Vehicle details
Expiry date 5/12/2018

Lease details

Expiry date 05/12/2021

Insurance details
Expiry date 01/08/2020

Registration details
Expiry date 15/10/2020

Road side assist

Expiry date 05/12/2019
B Fuel card
Expiry date 05/12/2019
< My Lease
Vehicle details
Registration: AV 0644
Year 2012
Make SUBARU
Model Impreza
Variant WRX (AWD)
Series MY11
Body 40 Sedan
Transmission 5 SP manual
CYL T4
Fuel Premium unleaded petrol
10:02 wl T @D
= Submit 4D History

Reimburse me

Pay on my behalf

This means you have paid for the invoice and

are seeking a reimbursement.

Declarations:

Please allow one business day for your account to
be updated.

You will receive an email notification once your
claim has been assessed.

My Leases Details > Documents to provide with your
reimbursement request:
« Proof of payment; and
E Subaru Impreza
Registration AV0644 « Valid tax invoice (containing the supplier\'s
ABN and tax breakdown of expense) and/or
Start date 05/12/2020 ~Comprehe el
or registration papers (including tax
Expiry date 01/08/2025 hreakdown)
FBT value $17,500.00
Budgeted kms $10,000
Residual value inc. GST $11,077.52 .
@ © jay &
Home  Transation | Submit | Notifications Maximise
oy ® ® Ja} e

Select expense type

o
&l

Fuel

Maintenance

Tyre

Roadside Assistance

Insurance

Registration

Home  Trensactions  Submit  Notifications ~Settings

«@

<~ Amount Cancel
W@
01000,
Fuel
Amount inclusive of GST

Enter the total amount (inclusive of GST). ‘

GST: $0.00



Novated Leasing

LeasePLUS

Good morning

Christina

E

Switch vehicle

1.  Tap the menuicon ( ) at the top left of the Home
screen.

2. On the Profile screen, tap Switch vehicle.

3. The Vehicle Selection screen will appear. Select
the vehicle you want to use.

4. Once selected, you will be returned to the Profile
screen, where your active vehicle number will be
updated.

Note: You can switch between vehicles at any time
while using the app.

Claim history

1. Tap Submit from the bottom bar on the Home screen.
2. On the Submit screen, tap History in the top-right corner.

e The Benefit Evidence History screen will display your
claims.

3. Select a status tab (All, Pending, Processed, or
Rejected) to filter the list.

4. Tap Filter in the top-right corner to refine your results.

5. Select one or more filter options, then tap Show results
to apply.

6. From the list, tap the claim you want to view.
e You will be taken to the Details screen.
7. On the Details screen:

e Tap the image file name to view the submitted
evidence attached to this claim.

e |f the claim has been rejected, the rejection reason
will be displayed on this screen.

Alternative Access: Tap the = menu icon (top-left
corner), then select Account Activities.

The Claim History screen will open, where you can view
all your past claims.

=

6
Christina

SafeCode - NSWH PTY

= .

Profile

o
=

3 Settings

My Leases Details > Y Account activities
Q Resources
H Subaru Impreza
Registration AV0644
[3) support & feedback
Start date 05/12/2020 [ Logout
Expiry date 01/08/2025
FBT value $17,500.00 T
Budgeted kms $10,000
Residual value inc. GST $11,077.52
< Switch to Salary Packaging
9:51 Y s €
Christina
& Vehicle Selection . QY coiccode - NSViH BTY
Kl
Please select the vehicle you want to start
using first. You will be able to switch to the
other vehicle when you are in the app.
2 Profile
B AAAA
i3 Settings
BC 2088
= eLa5e3
Y Account activities
AA 6699 Q Resources
& Claim history
= Submit £ History
This means you have paid for the invoice and
are seeking a reimbursement. Insurance

Declarations:

Documents to provide with your
reimbursement request:

- Proof of payment; and

« Valid tax invoice (containing the supplier\'s
ABN and tax breakdown of expense) and/or

« Comprehensive insurance policy documents
or registration papers (including tax
breakdown)

Continue

oy ®

Home  Transactions

(€]

Submit

Jal bed

Notifications ~ Settings

Fuel

Amount inclusive of GST:

$85.00

GST.
$7.73

Amount exclusive of GST:

$77.27

Comments:
Reimbursement of Fuel

[@ 350928.jpeg

TBA 2026 - Reimbursement
16 March 2026, 10:18 AM
Status: COMPLETED

Roadside Assistance

TBA 2026 - Reimbursement
16 March 2026, 09:58 AM
Status: COMPLETED

Insurance

TBA 2026 - Reimbursement
11 March 2026, 05:00 PM
Status: COMPLETED

Fuel

TBA 2026 - Reimbursement
24 February 2026, 01:08 PM
Status: COMPLETED

Filter X

Claim types

B Reimbursement

= Payment
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